Notes of the Riverside Medical Centre PPG Meeting

Held on Wednesday 27.8.2025.
Present: 
Emma Wilson		Riverside Medical Centre 			
Janet Eaton		Patient Representative
Joyce Swindlehurst 	PPG Chair
Kath Brooks		Patient Representative	
Sylvia Megson		Patient Representative
Pat Burgess		Patient Representative	
Susan Elliott		Patient Representative
June Price		Patient Representative		
Denise Chippendale	Patient Representative	
Bernard Underwood	Patient Representative

Apologies: 
Dorothy Coomber	Patient Representative
Barbara Chilton		Patient Representative


Matters Arising
· Minutes of last meeting
Group agreed they are a true reflection.

· Flu vaccines
We discussed the Flu vaccinations programme and how vaccines are purchased by the Practice, so we need to ensure a good uptake. The Covid criteria has changed this year, and only patients aged 75 and over, and those who are immune suppressed will be offered the Covid Vaccine.  This is a change from previous campaigns. 

· Vaccinations
The group discussed observed vaccine hesitancy and the impact this can have on heard immunity and future generations.  Discussed how vaccine uptake is decreasing in babies born recently as parents are seeing negative stories on social media and many more are declining vaccines.

· New HCA

The group were updated on the new Healthcare Assistant Claire during last meeting.  Nikiki our current HCA is leaving us in September.  We are currently recruiting for a new HCA. 

· Local Hubs
Several members of the group wanted to report positive experiences with both Physio and Dermatology and were impressed with the self-referral route and the speed of their appointment.  Joyce mentioned that she had seen the Liver bus parked in Asda car park.  Advised the Practice had no information on this and may be invite only. Like the breast screening service. 
· Dementia
The group discussed an observed increase in patients with dementia.  We discussed possible reasons for this, such as the aging population, more information to recognise symptoms, more support available for diagnosis.

· Vapes
Several of the group wanted to discuss the use of vapes and the problems which may occur in the future for current users, particularly if the vapes are illegal or not good quality.  Advised I was not aware of current issues with vapes, but this may be something identified in the future like smoking.  Vapes are very new so unlikely that the effects of long-term use can be predicted at this stage.   Several of the group can remember when smoking was recommended and advertised. 

· Local Community Services
Several of the group attend exercise classes offered in the community.  We discussed having a community board in reception where we can advertise local incentives that may help patients’ health and wellbeing.  Advised the group to bring in any posters or information we can use on our community board in the waiting room. 

Next meeting Wednesday 12th November at 1pm. 
