	PPG Patient Survey
	no of responses
	no experience
	Poor
	Satis
	Good
	Poor%
	Sats/good%

	
	
	
	
	
	
	
	

	Q1 Making an appointment
	
	
	
	
	
	
	

	a. by phone
	260
	10
	61
	100
	89
	23%
	73%

	b. via internet
	58
	44
	
	6
	8
	
	24%

	
	
	
	
	
	
	
	

	Q2 Telephone appoint
	
	
	
	
	
	
	

	a. Doctor
	260
	41
	27
	91
	101
	10%
	74%

	b. nurse
	66
	29
	3
	16
	18
	4.50%
	51%

	
	
	
	
	
	
	
	

	Q3 Length of time waiting 
	260
	1
	42
	127
	90
	16%
	83%

	
	
	
	
	
	
	
	

	Q4 seeing HCP of choice
	260
	25
	31
	117
	87
	12%
	78%

	
	
	
	
	
	
	
	

	Q5 Time waiting in surgery 
	260
	2
	17
	123
	118
	6.50%
	93%

	
	
	
	
	
	
	
	

	Q6 Prescription ready on time
	258
	15
	3
	61
	179
	1%
	93%

	
	
	
	
	
	
	
	

	Q7 Handling of prescription problems 
	260
	39
	4
	64
	153
	1.50%
	83%

	
	
	
	
	
	
	
	

	Q8 Handling of enquiries
	260
	20
	7
	77
	156
	2%
	89%

	
	
	
	
	
	
	
	

	Q9 Satisfaction with visits to the surgery 
	260
	2
	4
	91
	163
	1.50%
	98%

	
	
	
	
	
	
	
	

	Q10 Helpfulness of receptionists
	260
	2
	11
	68
	179
	4%
	95%

	
	
	
	
	
	
	
	

	Q11Helpfulness of other staff
	260
	3
	1
	71
	185
	0.30%
	98%

	
	
	
	
	
	
	
	

	Q12 Overall satisfaction
	260
	
	6
	87
	167
	2%
	98%

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Demographic Details 
	
	
	
	
	
	
	

	How old are you? 
	
	
	
	
	
	
	

	15-25
	19
	
	
	
	
	
	

	26-50
	102
	
	
	
	
	
	

	51-75
	101
	
	
	
	
	
	

	76+
	30
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Male
	100
	
	
	
	
	
	

	Female
	140
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	No of yrs attending this practice
	
	
	
	
	
	
	

	Less than 5 years
	21
	
	
	
	
	
	

	more than 5 but less than 10 years
	34
	
	
	
	
	
	

	more than 10 but less than 20 years
	41
	
	
	
	
	
	

	over 20 years
	103
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


